30 Day Survey

Thank you for participating in the Lighthouse Project

Please take a few minutes to fill out all questions. Please return this
questionnaire to (STAFF) by (DATE). Your answers will be kept
confidential. No one will see this information except the employees involved
in the project. Please provide as much information as possible. Please dim
the appropriate box for each question.

First Name Last Name
Apartment #

1. In general, how would you rate your physical health?

+ Excellent *  Very Good + Good + Fair * Poor

2. | have challenges in the following areas (check all that apply):

+ Vision * Hearing * Mobility + Other: * None

3. During the past 12 months, have you experienced confusion or changes
in memory that is happening more often or is getting worse?

* Yes * No

4. In the last month, have you gone on the Internet or online to order or refill
prescriptions?
* Yes * No * | don’t know *  Prefer not to answer

5. In the last year, have you gone on the Internet or online to contact any of
your medical providers? (for example, making or changing medical appointments,
getting test results, requesting referrals or prescriptions, or to get advice)

* Yes « No * ldon’t know *  Prefer not to answer

6. In the last year, have you gone on the Internet or online to handle

Medicare or other health insurance matters? (for example, going to Medicare's
website or another insurer's website to find out what is covered, compare plans or providers,
find out about bills, or file a claim)

* Yes . No . | don’t know . Prefer not to answer

7. In the last year, have you gone on the Internet or online to get information
about your health conditions?



* Yes * No * | don’'t know *  Prefer not to answer

8. In general, how would you rate your emotional health?

* Excellent * Very Good + Good * Fair * Poor

9. In the past 2 weeks, how often have you been bothered by:

Little interest or pleasure in doing things?

o Not at all/ Never o Several days o More than half the days o Nearly every day

Feeling down, depressed, or hopeless?

o Not at all/ Never o Several days o More than half the days o Nearly every day

10. How often do you feel that you lack companionship?

o Never o Hardly Ever o Some of the Time o Often

11. How often do you feel left out?

o Never o Hardly Ever o Some of the Time o Often

12. How often do you feel isolated from others?

Never Hardly Ever Some of the Time Often

FAMILY: Considering the people to whom you are related by birth, marriage,
or adoption...

o None o 1 o 2 o 3or4 o S5to8 o 9 ormore
13. How many relatives do you see or hear from at least once a month?

o None o 1 o 2 o 3or4 o 5to8 o 9 or more
14. How many relatives do you feel at ease with that you can talk about
private matters?

o None o 1 o 2 o 3oré4 o S5to8 o 9 ormore
15. How many relatives do you feel close to such that you could call on them
for help?



FRIENDSHIPS: Considering all of your friends including those who live in
your neighborhood and community...

16.How many of your friends do you see or hear from at least once a
month?
o None o 1 o 2 o 3or4 o S5to8 o 9ormore

17 How many friends do you feel at ease with that you can talk about private
matters?

o None o 1 o 2 o 3or4 o 5108 o 9 or more

18 How many friends do you feel close to such that you could call on them
for help?

o None o 1 o 2 o 3or4 o 5to8 o 9 ormore

The next questions ask about the Samsung Tablet
you received through the Lighthouse project.

19. During the last week, how often did you use your Samsung Tablet?

o About once per day o 2 to 4 times o | used it once m | did not use
it

20. During the last week, what did you use your Samsung tablet for?
(check all that apply)

YouTube

Zoom

Google Translate
Video chat using something like
Google Duo, WeChat, FaceTime,
WhatsApp, Skype, Kakao Talk or online
WeChat

Check the weather

Use the calendar

Use the alarm

Take photos

Look up health information



» Use social media, for example . Connect with my healthcare
Facebook, Pinterest, or Instagram  provider

. Play games . View my health records
Watch TV, sports, movies, news Other:

21.How helpful were the following to learn how to use your Samsung
tablet?

The Tablet Handbook (printed manual)

O | did not receive this

S hat Helpful
el O Not Helpful oSomewhat Helpfu 0O Very Helpful

In-person classes

O | did not receive this

el 0 Not Helpful 0O Somewhat Helpful o Very Helpful

Visiting the Tech Help Desk office hours

O | did not receive this

il O Not Helpful 0O Somewhat Helpful 0O Very Helpful

Help from a neighbor who attended training classes with me.

O | did not receive this

poa O Not Helpful 0O Somewhat Helpful o Very Helpful

Help from a neighbor who did not attend training classes with me.

O | did not receive this

el O Not Helpful 0O Somewhat Helpful o Very Helpful

Help from a family member or friend

O | did not receive this

poa 0 Not Helpful 0O Somewhat Helpful O Very Helpful

22.How satisfied are you with the technology help you currently receive
from others?

o Very
o Very Satisfied o©o Somewhat Satisfied o Somewhat Dissatisfied Dissatisfied



23. How difficult was it to learn to use the tablet?

o Somewhat
o Very Difficult Difficult O Somewhat Easy o Very Easy

24.1 would recommend this Samsung tablet to a friend or family member.

o Strongly
Agree o Somewhat Agree o Somewhat Disagree o Strongly Disagree

The next questions ask about how you feel about technology in general,
such as a computer, laptop, tablet (for example, your Samsung tablet), or
smartphone (for example, an iPhone or Android phone).

25.1 feel comfortable with technology.

o Somewhat
o Strongly Agree o Somewhat Agree Disagree o Strongly Disagree

26.Technology makes me nervous.

o Somewhat
o Strongly Agree o Somewhat Agree Disagree o Strongly Disagree

27.1 don’t feel confident about my ability to use technology.

o Somewhat
o Strongly Agree o Somewhat Agree Disagree o Strongly Disagree

28.Technology is confusing.

o Somewhat
o Strongly Agree o Somewhat Agree Disagree o Strongly Disagree

29.1 feel apprehensive about using technology.

o Somewhat
o Strongly Agree o Somewhat Agree Disagree o Strongly Disagree

30.1 hesitate to use the technology for fear of making mistakes | cannot
correct.

o Somewhat
o Strongly Agree o Somewhat Agree Disagree o Strongly Disagree



31.Technology helps me be connected with family and friends.

o Somewhat
o Strongly Agree o Somewhat Agree Disagree o Strongly Disagree
32.Technology helps me learn new information and skills.

o Somewhat
o Strongly Agree o Somewhat Agree Disagree o Strongly Disagree

33. Please use the space below to tell us anything else about yourself or
this project.




30 Day Follow Up

Gracias por participar en Lighthouse Project
Tomese unos minutos para completar todas las preguntas. Por favor
devuelva este cuestionario a (STAFF) antes del (DATE). Sus
respuestas se mantendran confidenciales. Nadie vera esta
informacion excepto los empleados involucrados en el proyecto. Por
favor, proporcione tanta informacién como sea posible. Por favor,
atenue la casilla correspondiente a cada pregunta.

Nombre Apellido

Habitacion #

1. En general, ;como calificaria su salud fisica?

+ Excelente * Muy buena * Buena * Regular  Mala

2. Tengo desafios en las siguientes areas (marque todas las que
correspondan):

* Vision * Audicion * Movilidad -+ Otro: « Ninguno

3. Durante los ultimos 12 meses, ¢ ha experimentado confusién o cambios
en la memoria que ocurren con mas frecuencia o que estan
empeorando?

e Si * No

4. 4. En el ultimo mes, ¢se conecté a Internet o en linea para pedir o
reabastecer recetas?

« Si * No * Nosé * Prefiero no responder

5. En el ultimo aino, ¢se conectd a Internet o en linea para comunicarse
con alguno de sus proveedores médicos? (por ejemplo, programar o
cambiar citas médicas, obtener resultados de pruebas, solicitar referencias o
recetas, o recibir asesoramiento)

« Si * No * Nosé * Prefiero no responder




6. En el altimo aino, ¢se conecto a Internet o en linea para manejar
Medicare u otros asuntos relacionados con el seguro médico? (por
ejemplo, visitar el sitio web de Medicare o el sitio web de otra aseguradora
para averiguar qué esta cubierto, comparar planes o proveedores, averiguar
sobre facturas o presentar una reclamacion)

e Si * No * Nosé * Prefiero no responder
7. En el ultimo aio, {se conecto a Internet o en linea para obtener

informacion sobre sus condiciones de salud?
« Si * No * Nosé * Prefiero no responder

8. En general, ;cémo calificaria su salud emocional?

+ Excelente * Muy buena * Buena * Regular « Mala
9. En las ultimas 2 semanas, ¢ con qué frecuencia le ha molestado:

¢ Poco interés o placer en hacer cosas?

« Paranada Varios « Mas de la mitad de e Casitodos los dias
(Nunca) dias los dias

¢ Te sientes deprimida, deprimida o sin esperanza?

 Paranada e Varios « Mas de la mitad de * (Casitodos los dias
(Nunca) dias los dias

10. ¢ Con qué frecuencia siente que le falta compaiiia?
o Nunca o Casi nunca o Algunas veces o A menudo

11. ¢Con qué frecuencia se siente excluido?
o Nunca o Casi nunca o Algunas veces o A menudo

12. ¢ Con qué frecuencia te sientes aislada de las demas?
o Nunca o Casi nunca o Algunas veces o A menudo

]



FAMILIA: pensando en sus familiares de nacimiento, por matrimonio o
adopcion...

13.¢ Con cuantos familiares se ve o habla al menos una vez al mes?
( )Ninguno ( )1 ()2 ( )304 ( )5a8 ( )9omas

14.¢; Con cuantos de sus familiares puede hablar tranquilamente de asuntos
privados?

( )Ninguno ( )1 ()2 ( )304 ( )5a8 ( )9omas
15.¢De cuantos familiares se siente tan cercano como para pedirles ayuda?
( )Ninguno ( )1 ()2 ( )304 ( )5a8 ( )90mas

AMISTADES: pensando en todos sus amigos, incluidos aquellos que viven
en su vecindario...
16.¢ Con cuantos de sus amigos se ve o habla al menos una vez al mes?

( )Ninguno ( )1 ()2 ( )304 ( )5a8 ( )9omas

17.¢,Con cuantos amigos puede hablar tranquilamente de asuntos
privados?

( )Ninguno ( )1 ()2 ()304 ( )5a8 ( )90mas
18.;De cuantos amigos se siente tan cercano como para pedirles ayuda?
( )Ninguno ( )1 ()2 ( )304 ( )5a8 ( )9omas

Las siguientes preguntas se refieren a la Samsung
Tablet que recibio a través del proyecto Lighthouse.




19.Durante la altima semana, ¢ con qué frecuencia us6é su Samsung Tablet?

O Aproximadamente [ 2a4veces [ Lo uséunavez o Nolouse

una vez al dia

20. Durante la ultima semana, ¢ para qué us6 su Samsung Tablet?
(marque todo lo aue corresponda)

. YouTube @3 YouTube . Jugar juegos
. Zoom Qzoom . Ver television, deportes,
. Google Translate &2 peliculas, noticias
. Video chat (por ejemplo, . Checa el clima
Google Duo, WeChat, FaceTime, . Usa el calendario
WhatsApp, Skype, Kakao Talk o . Usa la alarma
WeChat) . Tomar fotos
. Utilice las redes sociales (por Busque informacion de salud
ejemplo, Facebook o Instagram) en linea
. Conéctese con mi proveedor
de atencion meédica
. Ver mis registros medicos
. Otra:

21. ;Qué tan util fue lo siguiente para aprender a usar su tableta Samsung?
El manual de la tableta (manual impreso)

O No recibi este

O No es util O Algo util O Muy util
recurso
Clases presenciales

O No recibi este

0 No es util O Algo util O Muy util
recurso

Visitar el horario de oficina de la mesa de ayuda técnica

O No recibi este

o No es util O Algo util O Muy util
recurso
Ayuda de una vecina en mi "Pod"

O No recibi este

O No es util O Algo util O Muy util
recurso

Ayuda de una vecina que no esta en mi "Pod"



O No recibi este

0 No es util O Algo util O Muy util
recurso

Ayuda de un familiar o amigo

O No recibi este

O No es util O Algo util O Muy util
recurso

22. ;Qué tan satisfecho esta con la ayuda tecnolégica que recibe
actualmente de otros?

o Muy o Algo o Algo o Muy

satisfecha satisfecha insatisfecha insatisfecha
23. ;Qué tan dificil fue aprender a usar la tableta?

o Muy dificil o Algo dificil o Algo facil o Muy facil

24. Recomendaria esta tableta de Samsung a un amigo o familiar.

o Totalmente de o Parcialmente de o Algoen o Muyen
acuerdo acuerdo desacuerdo desacuerdo

Las siguientes preguntas se refieren a cdmo se siente acerca de la
tecnologia en general, como una computadora, computadora portatil,
tableta (por ejemplo, su tableta Samsung) o teléfono inteligente (por
ejemplo, un teléfono iPhone o Android).

25. Me siento cdmoda con la tecnologia.

o Totalmente de o Parcialmente de o Algoen o Muyen
acuerdo acuerdo desacuerdo desacuerdo

26. La tecnologia me pone nervioso.

o Totalmente de o Parcialmente de o Algoen o Muyen
acuerdo acuerdo desacuerdo desacuerdo

27. No me siento seguro de mi capacidad para utilizar la tecnologia.

o Totalmente de o Parcialmente de o Algoen o Muyen
acuerdo acuerdo desacuerdo desacuerdo



28. La tecnologia es confusa.

o Totalmente de o Parcialmente de o Algoen o Muyen
acuerdo acuerdo desacuerdo desacuerdo

29.Me preocupa usar la tecnologia.

o Totalmente de o Parcialmente de o Algoen o Muyen
acuerdo acuerdo desacuerdo desacuerdo

30.Dudo en utilizar la tecnologia por miedo a cometer errores que no
puedo corregir.

o Totalmente de o Parcialmente de o Algoen o Muyen
acuerdo acuerdo desacuerdo desacuerdo

31.La tecnologia me ayuda a estar conectado con familiares y amigos.

o Totalmente de o Parcialmente de o Algoen o Muyen
acuerdo acuerdo desacuerdo desacuerdo
32.La tecnologia me ayuda a aprender nueva informacion y habilidades.

o Totalmente de o Parcialmente de o Algoen o Muyen
acuerdo acuerdo desacuerdo desacuerdo

33.Utilice el espacio a continuacioén para contarnos cualquier otra cosa
sobre usted o este proyecto.
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Please take a few minutes to fill out this survey by completing ALL of the
questions and return it to Coordinator’s office by (DATE) If you need help
completing this survey, please contact Resident service Coordinators. Your
answers will be kept confidential. No one will see this information except the staff
involved in this project. Please provide as much information as possible. Please
darken the appropriate box for each question.

A
S

O

I"I ol

|.

< (Room #):

1. BN OZ Hote &K 222 HESLIIH?
In general, how would you rate your physical health?

f== - e &S - E0 . 23 . Lpi
Excellent Very Good Good Fair Poor

2. 038 S9UA 2HIt ASLICHHE AtEt 25 S EH):
| have challenges in the following areas (check all that apply):

£
00

- HI& « &Y - 0Is4d - JIE: .

Vision Hearing Mobility Other: None




}

I

fol

3. At12)HE S0 o A== Mo AHLE Lotel= S&0|LE J[Hel H
d&et 0| UsLI?
During the past 12 months, have you experienced confusion or changes
in memory that is happening more often or is getting worse?
« O - Otue
Yes No

4. X 0l A HHEOILE 224z MM S F==otHLE ZHet H O

[sLIDH?
In the last month, have you gone on the Internet or online to order or refill
prescriptions?

o O « OlLIR - B=EACH e [UEoHK =28 ds
Yes No | don’t Prefer not to answer
know
5. AILt1E SO oIHUIOILE 2etelez ol MZEXUHIH H&st HO| USLID?

(C: 212 0f9F =PI, A 2D 2D, WS 92 £ MY QF, T 2I))

In the last month, have you gone on the Internet or online to contact any of
your medical providers? (for example, making or changing medical appointments,
getting test results, requesting referrals or prescriptions, or to get advice)

e O e OlLR o 2T e [UEoHK =228 s
Yes No | don't Prefer not to answer
know



|off 21 EI Sl OlLE

CHE

OF—
LS

- [HEOSHX
Prefer not to answer

= 0l Medicare £ = J|Et 4 28 22X E Helot)|
ctelOoff &6t A0l U_sLIN? (WE =0, Medicare2| & A0 E L
A2 EAIOIESE =0t 28 (o= &0lot), S L= MEAE
Hlwotd, E-2A0 Cioll 0tE2HU, 8 MHE M= LICL)
In the Iast month, have you gone on the Internet or online to handle
Medicare or other health insurance matters? (for example, going to Medicare's
sHS

H
website or another insurer's website to find out what is covered, compare plans or providers
=24 As

find out about bills, or file a claim)

« O .« OtUR
Yes No | don’t
know
7. AH1E St A4 &R0 Ulet B2 & 2] ?loll AIHYO|LE =ctel S
OlE2RsLIN?
In the last month, have you gone on the Internet or online to get
information about your health conditions?
< 0 - Oful . 22T - UESHX 2= A2 85
Yes 2 | don'’t Prefer not to answer
know
No
8. YEtHOZ LHo ANHE HAZAS HE N HIISLAI B =LID?
In general, how would you rate your emotional health?
- 2= - e ES - =0 - 23 . LI
Very Good Good Fair Poor

Excellent



9. ALt 2 2 U8l &2 0|2 0tLE A== S SLI?
In the past 2 weeks, how often have you been bothered by:

2= ote= O &2te 240U S HSO0| UsLIt?
Little interest or pleasure in doing things?

O &d (8d) Ooa O BHLHE Ol&t O He g
Not at all Several days More than half the days Nearly every day
(Never)

JI20] ot HU, ot AL &l 20| SAsLIt?
Feeling down, depressed, or hopeless?

O H&& (Hd3) O o O BHLHE Ol &t O He i
Not at all Several days More than half the days Nearly every day
(Never)

10.& It 2ottt S0tu A== =01 LI?
How often do you feel that you lack companionship?

o 20 a Hel O 22kef Al2t O Xi=
Never Hardly Ever Some of the Time Often

1. SOHLE K== 22122 SN L2
How often do you feel left out?
O = O Aol O 9F2t2] Al mPNES
Never Hardly Ever Some of the Time Often
12. S0tLE A= OE AMEE=Z2RH LgdsS S8 L I?
How often do you feel isolated from others?

O & O He O «42ke| Al2t O A=
Never Hardly Ever Some of the Time Often



FAMILY: Considering the people to whom you are related by birth, marriage,
or adoption...
13.8F &0l et &H Ol & Lt Ueltote &S E FLLII?
How many relatives do you see or hear from at least once a month?

0 9 o 1 Dg 0 3Fs o 50lA 8 o 9404
None 3or4 5t0 8 9 or more

14. AP 5 Q1 0l THoll OI0FVIE = U= Beta=s 2le & =0 2 S LIN?

- =2

How many relatives do you feel at ease with that you can talk about
private matters?

= D} Dg 0 3E=4 o 501A8 o 9 OlA
None 3or4 5t08 9 or more

15.-5= RES = Y= It &0l & L2

How many relatives do you feel close to such that you could call on
them for help?

0 9 D] Dg 0 3Es= o 5018 o 94 O0la
None 3or4 5t08 9 or more

S 00 XS A2l Al AIE S22 0t 2= &+ & 1Adot}...

FRIENDSHIPS: Considering all of your friends including those who live in
your neighborhood and community...

16.8F 20l & & 0ld EHU Uletot=s &2 2 S&LIDG?

How many of your friends do you see or hear from at least once a

month?
o 9S o 1 Dg 0 3E=4 o 500A8 o 97 0la
3or4 5t08 9 or more

None



17 A5 21 2 /0 Tioll OI0pE = U= &R oI JAsLINk?

How many friends do you feel at ease with that you can talk about
private matters?

0 92 D ] = g 0 3E=4 o 500A8 o 9% Ola
None 3or4 5t08 9 or more

18.-5= REE = Y= &7 E HolL AsLII?

How many friends do you feel close to such that you could call on them
for help?

0 9 D] Dg 0 3E=4 o 500A8 o 9 O0lA
None 3or4 5t08 9 or more

2 Sl ZEZ28ES Soff &2 =0l st 2= LICH.
The next question is about the tablet you received through the Lighthouse
Project.

19. X =0l BHES S 0L A== AL S ;S LID?
During the last week, how often did you use your Tablet?

HAE O INE=ZI PN
or oL}

LS A

Oot=0l e d: 0O2~43 O tte 1A

o
o

About once per day 2 to 4 times | used it once | did not use it



20.A =0l S HIESSE FA= ?ol ArSotAsLINt?
(HE== 2= A= MAoHMR)

During the last week, what did you use your Yoga tablet for?
(check all that apply)

. YouTub& YouTube . =Ml 221 (Check the weather)
. Zoon'™
gﬂ . 22l AHE (Use the calendar)
. Google Translat . a2t A= (Use the alarm)
. Gmail M . A& ®D| (Take photos)
. Google Duo, FaceTime, WhatsApp, . AUEHFEE 220122 H M (Look up

Skype, Kakao Talk &£ = WeChatlt 22 X2

A= 8t A A T8 Facebook, Pinterest &£ =

health information online)

. L oI NS AZE (Connect with
= =2
Instagramu 22 A& 00 AFE my healthcare provider)
y Aol (Play Games) . i 242 D= 27| (View my health
. TV, AEZ X H3}, w4 A& (Watch TV, records)

sports, movies, news) J|El (Other)
. er):

21.0t S AU &t BHES AIESE S tHR= O 0L &ES0| &I U SLIILE?
How helpful were the following to learn how to use your Yoga tablet?

B2 S (M E & A)

The Tablet Handbook (printed manual)

o U= 0l 22 22Xl (o &30 X
= olx €20l 2 |0 e &30/ &
o ULk =
| did not receive this Not Helpful Somewhat Helpful Very Helpful
resource




A H
g

CH

In-person classes

2

o L= 0l t=& &X

Ct

b0
e

| did not receive this
resource

O

Jls X&E A3 &= Al

Visiting the Tech Help Desk Office Hours

o L= 0l =& X
& RpATH

| did not receive this
resource

L "0 A= 02 &3
m

Help from a neighbor in

o L= 0l =& X
& RpATH

| did not receive this
resource

O

O

L "2"0l Sl= 022 &=

Help from a neighbor who is not in my “Pod”

| did not receive this
resource

E=0l & X otk &E=0[ & o < &30 &
=
Not Helpful Somewhat Helpful Very Helpful
EZ0l & X otk &E=0[ & o H* &30/ &
=
Not Helpful Somewhat Helpful Very Helpful
y “Pod”
EZ0l &KX otk &E=20[ & o H* &30/
=
Not Helpful Somewhat Helpful Very Helpful
S0l & X otk =20 & o e =20/
=)
Not Helpful Somewhat Helpful Very Helpful



JIE0IU 2o &5

Help from a family member or friend

o Ll=0l MHA=2E &KX o &==01 & Xl oCtas &0 & o < &30 &
H AT =
| did not receive this Not Helpful Somewhat Helpful Very Helpful
resource

1l

NEESZRH &= Jl=s K30

uin

22. #ot= &M 2 CIUIOIE AF=&0lLt Ch
Z20FLE 2SS0t A LI

How satisfied are you with the technology help you currently receive
from others?

OO0 BF= OCHA BFS o Cha =82S ol 2=
Very
Very Satisfied Somewhat Satisfied = Somewhat Dissatisfied Dissatisfied

23.Et=S AIEE = 2= 20| S0tLE A "FsULI?

How difficult was it to learn to use the tablet?

O e HcdAS O Oa a3 m Ct4a # 2 m e 3
Somewhat
Very Difficult Difficult Somewhat Easy Very Easy

240l EHEx = & 22 JIS0WH =& o) 2 sLICH
| would recommend this tablet to my family and friends.

O &3 32 O O s2 o U S2othl 25 o dN2=2 SSotKl &8

i B

Strongly Somewhat Somewhat Strongly
Agree Agree Disagree Disagree



) &= A0LEE(0l: iPhone

s == A LICL

=2
Q
=
o
(o}
100
o
M
=J
my
ro
N
[
2
o
o
e
L
J
o
>.

The next questions ask about how you feel about technology in general,

such as a tablet, computer, laptop, or smartphone (for example, an iPhone
or Android phone).

25.Lt= D=0l Eotg=s =20

| feel comfortable with technology

O &3 39 O Cta =9 o U S2otAl &S o dHCZ S2|6HA &3
Strongly Somewhat Somewhat Strongly
Agree Agree Disagree Disagree

26.0|=2 LtE 2 &0t 2t=Ch

Technology makes me nervous

O &3 s9 O CtA =9 o Cta S2IoHAl 23 o MdEOCZ ZSO|oHK| E3
Strongly Somewhat Somewhat Strongly
Agree Agree Disagree Disagree

27.Lt= Jl== AtEot= =20 UHoll XHa0l 8LLH.

| don’t feel comfortable about my ability to use technology

O &3 39 O O =9 o O S2oHAl &3 o MdEQZ SOIoHK HS
Strongly Somewhat Somewhat Strongly
Agree Agree Disagree Disagree

28.)|l== S AELLL
Technology is confusing

O &3 39 O CtA =9 o U S2oHAl &S o OS2 S2|oHA &3
Strongly Somewhat Somewhat Strongly
Agree Agree Disagree Disagree

10



29.Lt= J|l== AtEolt= X0l Uoll FHE5= =20

| feel apprehensive about using technology

O &3 39 O O s9 o O S2oHAl &S o MdEOCZ SO|oHK| 3
Strongly Somewhat Somewhat Strongly
Agree Agree Disagree Disagree

30. 12 & Ble &=+2 e Vs MES A&l
m

| hesitate to use technology for fear of making mistakes | cannot correct.

O &3 39 O O =9 o Ct& SCloHA 238 o MdEQZ SOoHK S
Strongly Somewhat Somewhat Strongly
Agree Agree Disagree Disagree

- =<

NJI=2 WIS L ARSI ABESE T ASLICH

Technology helps me be connected with family and friends.

O &3 39 O Ox =9 o Ot S2l6HA &3 o dEOZ SOIoHK HS
Strongly Somewhat Somewhat Strongly
Agree Agree Disagree Disagree

220|=2 WINMZ2 322 Jl== = O &30| ELICt.

- o L

Technology helps me learn new information and skills

O 8339 O G4 =9 o Ot S2l6HA &3 o MECZ SO|otAl X2
Strongly Somewhat Somewhat Strongly
Agree Agree Disagree Disagree

ro
Q
1l
0
HT
[T

33.0tcH S2t= AtE0HN XHalolUL O Z2 M EN O

—

AT AL.

11



Please use the space below to tell us anything else about yourself or
this project.

12



